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Following is a description of the use of the 
STOP card in promoting zero-tolerance 
behavior at our club, The North Okanagan 
Duplicate Bridge Club. I feel very strongly 
about this procedure because I believe it 
responds to the needs of simplicity, practi-
cality and potential membership enhance-
ment. I believe that the procedure, if en-
dorsed and adopted by the ACBL, could 
have a profound effect on table behavior 
throughout the bridge-playing community.  
J. M. (Jim) Brown,  Manager, Club 

#168898 

I  owe many thanks to a writer (whom I 
couldn’t identify, although I looked 
through ten years of back-issue Bulle-

tins), who wrote a letter to the editor out-
lining how the STOP card was used to 
draw attention to discomfort-causing be-
havior at the table. The following expan-
sion of the idea has worked very well at 
our bridge club and I submit it for your 
consideration. 
The only criterion: Are you being made to 

feel uncomfortable by the comments or 
behavior of someone at the bridge table, 
whether it is an opponent or even your own 
partner? If the answer is yes, say  noth-
ing ... merely pick up the STOP card and 
place it in the center of the table. The per-
son who is causing the discomfort (the of-
fender) will immediately stop the behavior 
and apologize. Play will then continue nor-
mally. If the offender does not do this, call 
the director. 
The above procedure is based on the en-

tirely logical presumption that the offen-
sive behavior is accidental and uninten-
tional. Indeed, to believe otherwise leads to 
the inescapable conclusion that  the behav-
ior is in some way deliberate and/or inten-
tional. Again, inescapably,  anyone who 
would deliberately or intentionally cause 
discomfort to another player is not wel-
come at our bridge club. Presumably, he/
she would not (or should not) be welcome 
at any bridge club. 
Further procedures: 
If the offender does not recognize or agree 

with the director that an apology is in or-
der, the offender will, without further dis-
cussion or warning, immediately be asked 

to leave the game for a predetermined sus-
pension (suggestion - one week). Any of-
fensive behavior towards the director, or 
any scene-causing disturbance, will simply 
increase the length of the suspension —for 
example, continue  doubling the term as 
each offence occurs. This may sound harsh, 
but we are dealing with someone who has 
demonstrably caused discomfort to another 
person. The extended (conceivably perma-
nent) absence of the offender  will very 
likely result in an increase in the member-
ship and “health” of the club. Certainly, an 
increase in the comfort level and enjoy-
ment of the members will be effected. 
Some difficulties that could arise: 
--The offender may be a long-time mem-

ber who is a friend of the director. (Many 
of us have heard or read of this situation, 
where favoritism has appeared to influence 
a director’s decisions in dealing with unac-
ceptable behavior). The solution is to use a 
higher authority, such as the club manager, 
to mete out the penalty. The manager is in 
a unique position to increase the club’s 
comfort level as well as its membership 
level. The 2009 ACBL Club Manager’s 
Handbook, page six, states, “The club man-
ager is free to operate the club as he or she 
sees fit ...” No one, regardless of his years 
of experience or expertise, has the right to 
cause discomfort to another player. How 
many letters to the editor of the Bulletin 
have we all read from people who have 
chosen not to return to a club because of 
such a negative experience? Clearly, the 
manager has a duty to perform here, and 
the club will benefit from it. 
--A given player may not feel that his 

complaint is justified or may feel intimi-
dated about  “speaking up.” The answer is 
that there is no requirement to say any-
thing. If a player is uncomfortable, he/she 
needs merely to place the STOP card on 
the table. That’s all. A given player’s be-
havior may not make me uncomfortable 
but may make you uncomfortable. Only 
you can decide whether you are comfort-
able or not. The chances are very likely 
(probably in the order of 99.99%) that the 

(See Tolerance on page 12) 

 Zero Tolerance – A Practical Solution        


