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Zero Tolerance — A Practical Solution

Following is a description of the use of the
STOP card in promoting zero-tolerance
behavior at our club, The North Okanagan
Duplicate Bridge Club. I feel very strongly
about this procedure because | believe it
responds to the needs of simplicity, practi-
cality and potential membership enhance-
ment. | believe that the procedure, if en-
dorsed and adopted by the ACBL, could
have a profound effect on table behavior
throughout the bridge-playing community.
J. M. (Jim) Brown, Manager, Club
#168898

owe many thanks to a writer (whom |

couldn’t identify, although 1 looked

through ten years of back-issue Bulle-
tins), who wrote a letter to the editor out-
lining how the STOP card was used to
draw attention to discomfort-causing be-
havior at the table. The following expan-
sion of the idea has worked very well at
our bridge club and | submit it for your
consideration.

The only criterion: Are you being made to
feel uncomfortable by the comments or
behavior of someone at the bridge table,
whether it is an opponent or even your own
partner? If the answer is yes, say noth-
ing ... merely pick up the STOP card and
place it in the center of the table. The per-
son who is causing the discomfort (the of-
fender) will immediately stop the behavior
and apologize. Play will then continue nor-
mally. If the offender does not do this, call
the director.

The above procedure is based on the en-
tirely logical presumption that the offen-
sive behavior is accidental and uninten-
tional. Indeed, to believe otherwise leads to
the inescapable conclusion that the behav-
ior is in some way deliberate and/or inten-
tional. Again, inescapably, anyone who
would deliberately or intentionally cause
discomfort to another player is not wel-
come at our bridge club. Presumably, he/
she would not (or should not) be welcome
at any bridge club.

Further procedures:

If the offender does not recognize or agree
with the director that an apology is in or-
der, the offender will, without further dis-
cussion or warning, immediately be asked
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to leave the game for a predetermined sus-
pension (suggestion - one week). Any of-
fensive behavior towards the director, or
any scene-causing disturbance, will simply
increase the length of the suspension —for
example, continue doubling the term as
each offence occurs. This may sound harsh,
but we are dealing with someone who has
demonstrably caused discomfort to another
person. The extended (conceivably perma-
nent) absence of the offender will very
likely result in an increase in the member-
ship and “health” of the club. Certainly, an
increase in the comfort level and enjoy-
ment of the members will be effected.
Some difficulties that could arise:

--The offender may be a long-time mem-
ber who is a friend of the director. (Many
of us have heard or read of this situation,
where favoritism has appeared to influence
a director’s decisions in dealing with unac-
ceptable behavior). The solution is to use a
higher authority, such as the club manager,
to mete out the penalty. The manager is in
a unique position to increase the club’s
comfort level as well as its membership
level. The 2009 ACBL Club Manager’s
Handbook, page six, states, “The club man-
ager is free to operate the club as he or she
sees fit ...” No one, regardless of his years
of experience or expertise, has the right to
cause discomfort to another player. How
many letters to the editor of the Bulletin
have we all read from people who have
chosen not to return to a club because of
such a negative experience? Clearly, the
manager has a duty to perform here, and
the club will benefit from it.

--A given player may not feel that his
complaint is justified or may feel intimi-
dated about “speaking up.” The answer is
that there is no requirement to say any-
thing. If a player is uncomfortable, he/she
needs merely to place the STOP card on
the table. That’s all. A given player’s be-
havior may not make me uncomfortable
but may make you uncomfortable. Only
you can decide whether you are comfort-
able or not. The chances are very likely
(probably in the order of 99.99%) that the

(See Tolerance on page 12)

Unit 355

Adult Center of Prescott

Rowle P. Simmons Community Center
1280 E. Rosser St., Prescott, AZ 86301 e 928 778-3000)

Bracketed Knockout Teams

Swiss Teams
Stratified by team average

Friday, September 11
Stratified Open Pairs single session ............... 1:00 & 7:00 p.m.
Stratified 199ers Pairs single session ..............cc.c....... 1:00 p.m.
Bracketed Knockout Teams ...............
Bracket 1 may be handicapped

Saturday, September 12

.......................... 7:00 p.m.

Stratified Open Pairs single session ...
Stratified 199ers Pairs single session ... 10:00 a.m. & 3:00 p.m.

Sunday, September 13

Stratified Events: A 1500+ B 500-1500 C 0-500
Stratified 199er Pairs: 0-50/50-100/100/200 ( Minimum of 3 tables)

Entry Fee:
$9.00

for members

per session

10:00 a.m. & 3:00 p.m. $10.00
non & unpaid
members
per session

10:00 a.m. & 3:00 p.m.

10:00 a.m. & TBA

& Complimentary coffee & refreshments
v Zero Tolerance observed! & Smoking breaks

& Use of cell phones prohibited during sessions
¢ No host lunch counter available throughout

Tournament Chairperson: Don Dimmel 928 717-4976 D_Dimmel@hotmail.com
Partnership Chairperson: Fran Edmond 928 445-7716 franedmond@uwebtv.net
Director-in-Charge: Ken Horweled ¢ Sanction # S0909103

Prescott Resort 1-800 967-4637, Rates: Guest Rooms - Deluxe: $99.00 plus tax,
Suites - Deluxe: $119.00 plus tax. Rate change after August 11, 2009.

*Additional persons(over two) add $10.00 per person, per room, per night.

*Must identify yourselves as Prescott Adult Center Bridge Tournament.

Northern Colorado Summer Sectional

September 11-13, 2009 "Best Chairs in the West"
NOTE: New Time Friday Afternoon! Just Off |-25 Exit 259

Friday, September 11, 2009 Entrance From County Road 5

. Harmony Road To F:CLU'“E
9:00am Knock Out or Round Robin - 1st Round —

Stratified Pairs Championship Single Session % |
Stratified Pairs 199er Single Session” |

1:30pm Knock Qut or Round Robin - 2nd Round
Stratified Pairs Championship Single Session ‘
Stratified Pairs 199er Single Session” —< ! FRR ;
—

7:00pm Knock Qut or Round Robin - 3rd Round " a
Strati-Flighted Pairs |

Saturday, September 12, 2009

10:00am

Kechter Road

CountyRoad §

Fort Collins/
Loveland

Championship Stratified Pairs (First of Two Sessions) Ao
Stratified Pairs Single Session

Stratified Pairs 19%er Single Session Exit
B ol

Crossroads Bhil,

The Ranch &
Budweiser
Events Center

Fairgrounds Ave.

5 Ta Wmdsar

3:00pm Championship Stratified Pairs (Second of Two Sessions)
Stratified Pairs Single Session
Stratified Pairs 199er Single Session

Sunday, September 13, 2009

1d:00am

Shops at

batot Uik Centeria

Stores
L] I L

Sirafl-Flighted Swiss Teams Including 133er Flighl i g R
{Hal Lunch Inchkidad) - [ ) Grotben

Rocky Mountain M.

Connty R4 3
em Coanty R4 17

|

Entry Fees Pairs: 55,00 per person, Sunday Teams: 5100 par team (lunch included)
51,00 additional per session for unpaid ACBL members and nan-ACEL members
"ACEL members 0-5 masterpoints play fres in single session 19%r games on Friday onfy
Director In-Charge Bill Michael
Tounament Co-Chairs  Andrea French (370) 225-0243 ALNFRENG Haol pom

Bill Dordn (3700 232-1842 bl sofwiefic com

Partnerships Stella O'Naill 970(492-1253 or 222-4401) QS moneiies com
Sue Simmans (370) 353-1036 ingydingi@aol com

Miscellaneous Homemads snacks. coffes, lea provided, no concession siand

No cell phone usage aliowed in ihe playing area

RV hookups Available i the site, ebeclric service caly, confacl The Ranch (370) &13-4000

Unit 363 k! Calar: 4] Sandlon 50903105

@<y 299°er

= f»? Brldge Tournament
érand Junction, CO
October 2-3-4, 2009

Sponsored by ACBL Unit 364

Sunday Oct. 4
9:30 am

Friday, Oct. 2
1:00 pm & 7:00 pm
*Stratified pairs
(0-50; 50-150; 150-300)

*Swiss Teams
*Lunch on your own during
a 1 hour break at one of
many close restaurants.

Saturday, Oct. 3
10:00 am & 3:00 pm
*Stratified pairs
(0-50; 50-150; 150-300)

*Approximate finish time :

Single session pair games 6:00 pm

Entry Fees — $10.00 per player for all stratified sessions
for ACBL members — $1.00 additional per session
(including swiss teams) for non & unpaid ACBL members
$80.00 Sunday Swiss Teams

Director in Charge — Rob Johnson
Tournament Chair  Jean Paradis  970-260-5557
Parnerships Vicki Lamb 970-241-7840

Ramada Inn of Grand Junction
752 Horizon Drive

(Just North of I-70 Exit)
970-243-5150

Rooms — $89.00, Single or Double
Ask for Bridge Tournament rates

s‘tlf‘




